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Globanet Merge1 Extends Enterprise Compliance
Archiving to Critical Data Types
What is Globanet Merge1 and How Does It Work?

Globanet Merge1 is a generic ingestion engine. It gathers and consolidates various forms of electronic
communication you use into Microsoft Exchange, Office365, Lotus Domino, Enterprise Vault or Enterprise
Vault.cloud. In addition to handling multiple message formats, Globanet Merge1 is modular and
customizable, and offers extensive filtering capabilities.

Sources
Social Media

(Twier, LinkedIn, Facebook,
FaceTime, Salesforce
Chaer, Yammer, YouTube)

Instant Messaging

Exchange or
Domino Mailbox

(Microsoft Lync
2010/2013, OCS 2007)

Filter
Financial Communications
(Bloomberg, Thomson Reuters,
MarketLook, Merrill Chat, UBS
Chat, XIP, FXConnect, Liquidnet)

Text Messaging

(BlackBerry SMS/MMS, P2P &
BBM, TextGuard iOS & Android,
SkyTel)

Address
Translaon

Custom
Tagging
Format
Conversion

Cloud
Archive

On-Premise
Archive

Applications

(Database Content, XML Files, EML
Format Data, Text-Delimited Files)
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Globanet Merge1 Makes Messaging Compliance & Consolidation Easy

Globanet Merge1 was designed to reduce compliance and legal risk by enabling discovery of important
communications sent via enterprise messaging systems. Organizations can reduce their costs by
consolidating ingestions of multiple data types into one ingestion application. In addition, organizations can
increase the return on investment in their archiving and messaging solutions by using Globanet Merge1 to
enhance the capabilities of their existing solutions to store and retain disparate data sources that are not
natively supported. For example, an organization may be using a financial communication application that
produces compliance data in XML format. Globanet Merge1 can convert this XML data to the universally
supported message format, MSG files, and store them in the organization’s deployed journal environment.
The organization chooses what to keep, where to store the data and what data to dispose of during
ingestion, by leveraging Merge1’s robust filtering engine. For example, they can choose to direct monitored
custodians’ content to a specific archive for review or not store content that is not business critical. With
Globanet Merge1, organizations are back in control of their data.

Support for Multiple Formats Out of the Box

Globanet Merge1 comes with support for various source data formats. Each source is licensed separately,
so organizations only pay for what they need. Don’t see what your organization needs in the list below? No
problem! Globanet Merge1 was designed to be updated with new connectors as needed. Simply contact your
Globanet sales representative, and we can build what your organization needs. Simplicity and flexibility are
built-in to make your job easier. Today, Globanet Merge1 supports various data sources, such as:
• BlackBerry Messenger, Pin-to-Pin & SMS

• LinkedIn

• Salesforce Chatter

• Bloomberg Mail, Chat & IM

• Liquidnet

• SkyTel

• Database Content

• MarketLook

• Twitter

• EML

• Merrill Chat

• UBS Chat

• Facebook

• Microsoft Lync & OCS

• XIP

• FaceTime

• TextGuard iOS & Android

• Yammer

• FXConnect

• Thomson Reuters Eikon

• YouTube

Globanet Merge1 Makes Your Work Easier

Sometimes running an application to keep an eye on your data manually can be problematic. That is why
Globanet Merge1 comes with its own scheduler. Does your organization’s compliance department need to
review data first thing in the morning? Simply schedule Globanet Merge1 to run at midnight. Do different
data sources need to be processed at different times of the day? Globanet Merge1 can do that. Does the
source data use different identifiers than your organization’s internal corporate email address? Globanet
Merge1 allows organizations to translate these identifiers into something that their internal mail systems
recognize for ease of review.
Globanet Merge1 is fully compatible with Microsoft Exchange, Microsoft Exchange Online and Lotus Domino
mail servers, but if your organization is using something else, don’t worry, because Globanet Merge1
can also send data to any SMTP server. Globanet Merge1 creates journal envelopes, which are required
by many hosted archiving solutions, allowing many customers to move their archives to the cloud, while
still retaining control of their data ingestion. Globanet Merge1 has low system requirements, is multithreaded and includes flexible controls to allow for granular performance tuning, meeting organizations’
specific needs. Storing electronic data is pointless if there is no way to retrieve it. By adding customizable
metadata tags to the produced MSG files, Globanet Merge1 allows organizations to pinpoint their data
by type within their preferred archiving or mail solution. No one likes having to double-check automated
systems; Globanet Merge1 has a built-in notification system that informs organizations via email when a
task is complete, how many items were processed and if any errors occurred, so no one needs to follow
up on the progress of ingestions manually.
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Technical Requirements
Operating System: Windows 2003, 2008, 2008 R2: x32 and x64
Processor: Dual Core 2.2 GHz
Memory: 4 GB
Storage: 500 MB storage for application installation and logs; additional storage may be required to hold
source data
Microsoft SQL Server: 2005 and 2008 R2
Other Software: Microsoft .Net Framework 4.0, Microsoft Exchange Server (2003, 2007, 2010), Lotus
Domino (Server 7.0.3, 8.0, 8.5), Lotus Notes (8.0, 8.5), Outlook (2003, 2007), Enterprise Vault Server
(versions 7.5.5 – 10)

Support

Globanet’s industry-leading support team, available via email at support@globanet.com, offers support
for Globanet Merge1 during organizations’ evaluation and use. The support team is also able to assist
organizations with converting their search requirements into specific search criteria or helping resolve
queries or problems.

Pricing

Globanet Merge1 is typically priced per active seat for each
source connector.
For more information, please contact Globanet Sales by
emailing sales@globanet.com or calling 888.427.5505.

Los Angeles • 15233 Ventura Blvd, Suite 1140 • Sherman Oaks, CA 91403
New York • 230 Park Avenue, Suite 1000 • New York, NY 10169

About Globanet
Globanet is a leading provider of
archiving and ediscovery solutions
worldwide. Founded in 1996, the
company is a pioneer in archiving
and intelligent information
governance, and has developed a
portfolio of software and services
to help organizations manage data
from creation to expiry. Globanet’s
proprietary solutions include the
Merge1 message capture platform
and Migrate (formerly GEM) data
migration software. A Symantec
Platinum Partner with Master
Specialization in Archiving and
eDiscovery, its professional services
team has extensive experience with
industry-leading Enterprise Vault
and Clearwell. Globanet’s broad
range of services includes policy
and solution design, installation
and configuration, data migration,
custom add-ons and project-based
ediscovery consulting. For more
information, call 888.427.5505
or visit www.globanet.com. Visit
the Globanet Blog at http://www.
globanet.com/blog or follow us
on Twitter at http://twitter.com/
globanet.
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Globanet Merge1 is commonly offered with a support and
maintenance package, allowing organizations to access
expertise with Globanet Merge1 when they need it.
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